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What is cold calling?  

Cold calling is making direct contact with employers  
who you do not know or have met before.  
 

Cold calling is more effective than just  
sending or emailing a resume because it allows 
you to create a personal relationship and have a  
specific contact person for follow up. 
 

 Cold calling can help you to conduct company research, set up information 
interviews, do networking and learn about job leads.  

 It can help to expand your list of contacts and 
increase the number of people who know you. 

 Cold calling is one of the most effective 
ways of uncovering the Hidden Job 
Market (those jobs that are not 
advertised). 

 It is a way to sell yourself, let potential 
employers know of your qualifications 
and credentials and allows you to 
contact several prospective employers 
within a short period of time.  

 By calling employers first, you place 
yourself ahead of the competition for 
a position that may be available now 
or in the future before the company 
advertises for it.  

 Cold calling may even result in having a 
position created for you! 

 

  

Cold calling is a  proven job 
search technique, especially 
for accessing the hidden job 
market. The hidden job 
market represents the  80% 
available jobs that are 
never advertised. 
 
If you don’t use cold calling 
then you may be missing 
out on the majority of 
available jobs.  
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How to prepare for and make a cold call  

 Prepare a list of companies to contact - do your research, 
call the company or check on the Internet for the name of 
the person you’d like to speak to directly. 

 Prepare your script - have an outline of key points you want to  

 discuss with the employer  

 Tell the potential employer why you’re specifically interested in their 

organization, and what you have to offer, starting with your related 
qualifications and work experience 

 Have a copy of your resume and summary of information about the 
company in front of you  

 Be direct, clear and focused - keep the calls brief - less than 3 
minutes is best as the employer may not have much time to spare 

 Take notes during or after the conversation, and have a calendar 
ready to make an appointment if necessary 

 If you get turned down, do not take it 
as a personal rejection - success is not 
just landing an interview for jobs that 
are available right now, but 
establishing contacts for future 
employment and networking  

Live in Vancouver? 
Looking for work? 

We can help! 

Our services include: 
 Computers / Internet Access 

 Career Counselling 

 Job Search Assistance 

 Employment Workshops 

 Access to Funded Training* 
 Self-Employment Support* 

We are located at: 
3rd Floor, Suite 312 
2555 Commercial Drive 
Vancouver, BC 
P: 604.708.9300 
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