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Skilled immigrants often focus on 
improving technical skills after coming to 
Canada, and so are shocked when they are 
told they have “no Canadian experience.”  

According to immigrant advocate and 
motivational speaker Nick Noorani, 
employers are actually saying that 
immigrants lack the soft skills they are 
looking for in an employee.  

So what exactly is the difference 
between soft skills and technical (or 
hard) skills?  

Technical skills are your professional 
qualifications – your training, your education, 
your computer skills, your specific experience.  

Soft skills are the interpersonal, 
communication, behavioral and organizational 
skills that cross all types of jobs and industries.  

Employers are looking whether you can get 
along with others, deal with conflict and handle 
yourself professionally. 
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Soft skills encompass a wide spectrum of abilities like critical thinking, attitude, initiative, empathy, confidence, integrity, 
likeability, risk-taking, problem solving, conflict resolution, handling criticism, time management, leadership, 
organizational awareness and so on. All of these things complement one’s hard skills, because even if you are the best 
engineer or programmer, if you cannot sell your ideas, get along with others or meet deadlines, you are not going to 
meet the expectations of the Canadian workplace. Here are some important skills: 

1. Communication skills: High-level verbal and written communication skills in English or French are critical for success 
in the workplace. If you cannot communicate, your other skills and expertise will not shine. 

2. Local language skills: It is also important to learn jargon and colloquialisms related to Canada and your particular 
industry. 

3. Presentation skills: While most people hate giving presentations, it is a useful skill in the business world, whether 
you are giving a formal presentation in front of a large group or speaking at a meeting in front of a few. People who 
learn the art of presenting inspire confidence and are seen as prospective leaders. 

4. Small talk: Being friendly and learning to chat about sports or the weather is an important skill in making people feel 
at ease. 

5. Leadership and initiative: Want to get noticed? You have to take some risk by showing initiative, sharing new ideas 
and putting yourself out there. 

6. Conflict resolution and negotiation: Teamwork is very important in the Canadian business environment. You will 
have to learn to deal with conflict and negotiating differences. 

7. Accepting constructive criticism: Criticism can be hard to hear, but if it is done in a constructive way, listen and learn 
from it. 

8. Flexibility: Business is always changing, and so, too, must you. As a newcomer, you more than anyone knows that 
you have to be flexible and adapt to new ways of doing things. So keep showing that flexibility. 

9. Business etiquette: First impressions count, and business etiquette, or a lack thereof, is a first indicator of whether 
you “fit in.” Following norms around handshaking, eye contact and manners are key to fitting in the Canadian 
workplace. 

There are many more soft skills, of course, from time management to organizational skills, but the ones listed here have 
a tendency to get lost in translation after immigrating because of cultural and language differences. 

Live in Vancouver? 
Looking for work? 

We can help! 
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Our services include: 
• Computers / Internet Access 
• Career Counselling 
• Job Search Assistance 
• Employment Workshops 
• Access to Funded Training* 
• Self-Employment Support* 
* Based on eligibility 

Located at: 
3rd Floor, Suite 312 
2555 Commercial Drive 
Vancouver, BC 
P: 604.708.9300 
www.employmentworks.ca 

 


