
 

 

Workplace Bullying & Harassment  

 

The Canadian Centre for Occupational Health and 
Safety (CCOHS) defines workplace bullying as “acts 
or verbal comments that could ‘mentally’ hurt or 
isolate a person in the workplace. Sometimes, 
bullying can involve negative physical contact as 
well. Bullying usually involves repeated incidents or 
a pattern of behavior that is intended to intimidate, 
offend, degrade or humiliate a particular person or 
group of people.” 

CCOHS defines harassment as “any behavior that demeans, 
embarrasses, humiliates, annoys, alarms or verbally abuses a 
person and that it is known or would be expected to be 
unwelcome. This includes words, gestures, intimidation, 
bullying, or other inappropriate activities.” The actions can 
both be subtle and obvious in bullying and a pattern of 
behavior with one or more incidents can be a sign that 
bullying is happening.  

Workplace bullying can have effects ranging from loss of 
confidence, shock, and anger to suicidal thoughts and loss of 
productivity.  

Bullying and harassment should not be confused with: 

 Supervisor or manager exercising authority as part of his 
or her job 

 Offering constructive feedback. 

 Making a legitimate complaint about someone’s conduct 
through established procedures 

 Expressing differences of opinion.  

 



 

 

Workplace Bullying & Harassment  

 

WorkSafeBC's new occupation health and safety policies define workplace bullying and harassment and explain the 
duties of employers, supervisors and worker 

As an employee, if you have experienced or observed bullying and harassment in your workplace, you can report it to 
your employer. If the issue is not addressed by your employer you can call Prevention Information Line to contact an 
officer and discuss the incident prior to Submitting a Complaint to WorkSafeBC. 

Please see WorksafeBC’s Resource Tool Kit for resources to help you prevent and address bullying and harassment, 
and to understand your legal duties. 

Be Informed. Be safe. 

Additional Resources: 
 www.worksafebc.com/en/contact-us/departments-and-services/health-safety-prevention 

 www.worksafebc.com/en/health-safety/hazards-exposures/bullying-harassment/submit-complaint 

 www.worksafebc.com/en/health-safety/hazards-exposures/bullying-harassment/resource-tool-kit 

 www.worksafebc.com/en/resources/health-safety/information-sheets/employer-fact-sheet-workplace-bullying-
and-harassment 

 www.worksafebc.com/en/resources/health-safety/information-sheets/worker-fact-sheet-workplace-bullying-
and-harassment 
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Live in Vancouver? 
Looking for work? 

We can help! 

Our services include: 
 Computers / Internet Access 

 Career Counselling 

 Job Search Assistance 

 Employment Workshops 

 Access to Funded Training* 
 Self-Employment Support* 

We are located at: 
3rd Floor, Suite 312 
2555 Commercial Dr. 
Vancouver, BC 
P: 604.708.9300 

© MOSAIC September  2017 * Based on eligibility www.employmentworks.ca 
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