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Applying for Employment Insurance (EI) 

Applying for Regular Employment Insurance (EI) Benefits 

Overview: 

Employment Insurance (EI) provides regular benefits to individuals who lose 
their jobs through no fault of their own (for example, due to shortage of 
work, seasonal or mass lay-offs) and are available for and able to work, but 
can't find a job. 

Always apply for EI benefits as soon as you stop working. You can apply for 
benefits even if you have not yet received your Record of Employment (ROE). 
If you delay filing your claim for benefits for more than four weeks after your 
last day of work, you may lose benefits.  

: Eligibility

As a guideline, you may be entitled to Employment Insurance (EI) regular 
benefits if you:  

 were employed in insurable employment; 

 lost your job through no fault of your own; 

 have been without work and without pay for at least seven consecutive 
days in the last 52 weeks; 

 have worked for the required number of insurable employment hours in 
the last 52 weeks or since the start of your last EI claim, whichever is 
shorter; 

 are ready, willing and capable of working each day; 

 are actively looking for work (you must keep a written record of 
employers you contact, including when you contacted them. 

You may still qualify for benefits, even if you work for an employer who is 
related to you.  

 

You are not entitled to receive EI 
benefits while you are confined to a 
jail, penitentiary or other similar 
institution (please click here for 
more information). 

 

Please note that the following 
information has been 
compiled from the 
Government of Canada’s 
website specific to EI Regular 
Benefits.  

Please refer to the website for 
more complete and up-to-
date information. 

You may not be entitled for 
benefits if you: 

 voluntarily left your job 
without just cause 

 were dismissed for 
misconduct 

 are unemployed because 
you are directly 
participating in a labour 
dispute (for example, a 
strike, lockout or other 
type of conflict) 

 

http://www.esdc.gc.ca/en/ei/regular_benefit/index.page
http://www.esdc.gc.ca/en/ei/regular_benefit/eligibility.page
http://www.esdc.gc.ca/en/ei/regular_benefit/eligibility.page
http://www.esdc.gc.ca/en/ei/regular_benefit/eligibility.page
http://www.esdc.gc.ca/en/ei/regular_benefit/index.page
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: How much you could receive

For most people, the basic rate for calculating EI benefits is 55% of your 
average insurable weekly earnings, up to a maximum amount. As of January 
1, 2016, the maximum yearly insurable earnings amount is $50,800. This 
means that you can receive a maximum amount of $537 per week 

How long you could receive EI regular benefits 

You can receive EI from 14 weeks up to a maximum of 45 weeks, depending 
on the unemployment rate in your region at the time of filing your claim and 
the amount of insurable hours you have accumulated in the last 52 weeks or 
since your last claim, whichever is shorter. 

 

: What you need before you start

To complete the online EI application for EI regular benefits, you will need the 
following personal information: 

 your Social Insurance Number (SIN). If your SIN begins with a 9, you need 
to supply proof of your immigration status and work permit. 

 your mother’s maiden name. 

 your mailing and residential addresses, including the postal codes. 

 your complete banking information to sign up for direct deposit, 
including the financial institution name, bank branch number, and account 
number 

 names, addresses, dates of employment, and reason for separation for 
all your employers over the last 52 weeks 

 your detailed version of the facts (if you quit or have been dismissed from 
any job in the last 52 weeks) 

 the dates, Sunday to Saturday, and earnings for each of your highest 
paid weeks of insurable earnings in the last 52 weeks or since the start 
of your last EI claim, whichever is the shorter period. This information 
will be used, along with your Record(s) of Employment, to calculate your 
benefit rate. 

 

The number of weeks you may 
receive benefits does not 
change even if you move to 
another region after your 
benefit period begins. 

 

You may also have to provide 
the following details if you are 
reactivating an existing claim: 

 the salary amount you 
received, before 
deductions, for the last 
week you worked (from 
Sunday to your last day of 
work), including insurable 
tips and commissions 

 any other amount you 
received or will receive 
(such as vacation pay, 
severance pay, pension 
payments, pay in lieu of 
notice, and other money) 

http://www.esdc.gc.ca/en/ei/regular_benefit/benefit_amount.page
http://srv129.services.gc.ca/eiregions/eng/postalcode_search.aspx
http://www.esdc.gc.ca/en/ei/regular_benefit/before_applying.page
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: Apply

Please review the eligibility criteria before starting your application. 

To find out if you are eligible to receive EI regular benefits, you must submit an application online. It will take about 
60 minutes to complete the online application. 

The website takes you step by step through the application process, and provides detailed instructions on how to 
complete the form. 

If you started a new Employment Insurance (EI) claim within the last 52 weeks and there are still weeks payable on 
that claim, we will automatically reactivate (renew) your existing claim when you submit your application. 

: After you've applied

If you are entitled to receive EI regular benefits, you should receive your first payment within 28 days of the date we 
receive your application and all required documents. Before you start receiving EI benefits, there may be two weeks 
for which you will not be paid. This is what we call the "waiting period." The waiting period is like the deductible that 
you must pay for other types of insurance. 

If you are not entitled to receive EI benefits, we will contact you by letter or by telephone to explain why. If you 
disagree with our decision, you have the right to request a reconsideration. 

Shortly after you submit your EI application, we will mail you an EI benefit statement. This does not mean that your 
application has been approved. Your Benefit statement will provide the information you need to complete your 
reports with our Internet reporting service or our Telephone reporting service. 

http://www.esdc.gc.ca/en/ei/regular_benefit/apply.page
http://www.esdc.gc.ca/en/ei/regular_benefit/eligibility.page
http://www.servicecanada.gc.ca/eng/ei/application/employmentinsurance.shtml
http://www.esdc.gc.ca/en/ei/regular_benefit/after_applying.page
http://www.esdc.gc.ca/en/ei/reconsideration.page
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: (continued) After you've applied

Your access code is the four-digit code printed in the shaded area of your 
benefit statement. You need to have it with you whenever you want to obtain 
information about your benefit claim and when you submit your reports. Your 
access code is used to identify you and ensure confidentiality of the 
information you provide. Store your access code in a safe place, separately 
from your Social Insurance Number. 

While your EI claim is active, you must submit reports every two weeks to 
show you are still entitled to receive EI. The most convenient way to submit 
your reports is through the Internet Reporting Service. You can also use the 
Telephone Reporting Service at 1-800 531-7555. 

An EI claim will end if: 

 you receive all the weeks of benefits to which you were entitled; or 

 the payment timeframe during which you can receive benefits ends; or 

 you request a termination of your claim to file a new claim.  
 

: While on EI

You may be able to work while receiving EI regular benefits. When you work and receive benefits at the same time, 
you must report your work earnings and hours for each week you work, in the week in which the work occurred. 

If you receive other payments while receiving EI, some types of earnings will be deducted from your EI benefits, while 
other types of income have no impact on your EI benefits. 

 

If you start working before 
you finish your current EI 
claim, you must tell us when 
you complete your bi-weekly 
EI report so we can adjust or 
stop your claim, depending on 
whether the work is full-time, 
part-time or by contract. If 
the work is short-term or 
contract you may re-activate 
your EI claim and continue to 
receive your bi-weekly 
payments when you are laid 
off. 

Graphic designed by freepik.com 

http://www.esdc.gc.ca/en/ei/regular_benefit/after_applying.page
http://www.esdc.gc.ca/en/ei/regular_benefit/while_receiving.page
http://www.servicecanada.gc.ca/eng/ei/information/wwc.shtml
http://www.servicecanada.gc.ca/eng/ei/information/wwc.shtml
http://www.esdc.gc.ca/en/ei/internet_reporting_service.page
http://mlap3226.hrdc-drhc.net:1776/en/ei/various_types_earnings.page
http://www.esdc.gc.ca/en/ei/internet_reporting_service.page
http://www.esdc.gc.ca/en/ei/internet_reporting_service.page
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: Reporting while on EI

How to access the Internet Reporting Service 

You will need to enter your Social Insurance Number (SIN), Access Code and province of residence. Shortly after you 
file your application for benefits, we will mail you an EI benefit statement. The statement includes your Access Code 
(4 digit number which is printed on the shaded area at the top of the benefit statement). Your Access Code is needed 
to submit your required bi-weekly reports and to get information about your claim. Access the instructions on when 
and how to complete your reports with our Internet Reporting Service or our Telephone Reporting Service.  

Please note that by providing and submitting your SIN and Access Code, you will be deemed to have signed your 
on-line report. Keep your Access Code safe and store it separately from your SIN.Telephone Reporting Service 

The Employment Insurance Telephone Reporting Service is an electronic service that allows you to submit your EI 
reports using a phone with Touch-tone TM service. During the life of your claim, you will be asked to complete 
reports to demonstrate your continuing entitlement. The EI Telephone Reporting Service is the electronic service that 
allows you to do this easily over the telephone.  

Dial the toll-free number: 1-800-531-7555, to access the Telephone Reporting Service. 

 

Source: Government of Canada  
Please note that this reproduction is a copy of an official work that is published by the Government of Canada. This 
reproduction has not been produced in affiliation with, or with the endorsement of the Government of Canada.  
 
 
 
 
 
 

Live in Vancouver? 
Looking for work? 

We can help! 

Our services include: 
 Computers / Internet Access 

 Career Counselling 

 Job Search Assistance 

 Employment Workshops 

 Access to Funded Training* 
 Self-Employment Support* 

We are located at: 
3rd Floor, Suite 312 
2555 Commercial Dr. 
Vancouver, BC 
P: 604.708.9300 

© MOSAIC June 2016 * Based on eligibility www.employmentworks.ca 
 

http://www.esdc.gc.ca/en/ei/internet_reporting_service.page
http://www.servicecanada.gc.ca/eng/ei/publications/receiving-reports.shtml
http://www.esdc.gc.ca/en/ei/telephone_reporting_service.page?

